ﬂnpemp ‘_AJIG

Dmapma»HM bty
I'KOY PJ| «Babaroprosckas CILIMNU 1»
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Honoxenne b, Sy IN0) S

0 NOpsi/IKe PacCMOTPeHHs 00pamennii rpaxian B FI\OY P,Il «BaﬁampToBcKaﬂ
CpeaHfA WKo/1a- uHTepHaATNe] 1»

1. O6mue nosioKenns

1.1. Hacrosiuee [Tonokenne onpenenser nopanok y4era, perucTpaluu, paccMOTPEHHS
W paspeiieHdst ofpaiieHuii rpaxaan B [ocymapcrseHHoe KaseHHoe 00mIE06pa30BaTEIbHOE
yupexaenue Pecriybavkn [larectan «babatoproBekas cpennsis wkona-untepuar Nel I» (IKOY PJ1
«babaroprosckas CIITMNel 1»), a Takixe KOHTPOJb 32 UX HCMIOTHEHHEM.

1.2, Perynupyouee neiictue Ilonokenus pacrpoctpansiercs Ha obpaiienus,
MOJy4Y€HHbIE B MHCbMEHHOH WIIH YCTHOH (JOpPMe Ha JTHYHOM MPHEME JTUPEKTOPOM LIKOJbI, MO
nourte, TenedoHy, 31EKTPOHHOH MOYTEe M MHBIMH MH(GOPMALHOHHBIMH CHCTEMAMH OOLIEro
MOJb30BAHMUS.

I.3. Paccmotpenue obpawenuii rpakaad B KOV PJI «babaoprosckas CIIMNel 1y
periaMeHTHpyeTCs CIIEAYIOLMMH HOPMATHBHBIMH MMPABOBBIMH aKTAMH:

« Koucturyuueit Poccuiickoii ®enepanmeii;
» DenepaibHbiM 3ak0HOM 0T 29.12.2012 Ne 273-®3 «O6 obpazopanuu B Poccuiickoii

Denepaumny,

« @enepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-D3 (pex. ot 27.12.2018) «O nopsake
paccMoTpeHus oOpauieHuii rpaxaan Poccuiickoit @enepauun»;

o ®enepanbHbiM 3akoHOM Poccuiickoit ®epepatuu ot 27.07.2006 Ne 149-03 «O6
uH(OpMaLKK, HHYOPMAIIMOHHBIX TEXHONOTHSIX U O 3alluTe HHPOPMALHHY,

» DenepanbHbiM 3aK0HOM P® o1 27.07.2006 Ne 152-03 «O nepcoHanbHBIX JAHHBIX).

1.4. OcHOBHbBIE TEPMHHBI, HCTIONIb3YeMbie B [TooxkeHHH:

OOpawmenue rpaxnanuna (nanee — O6paiienue) — nanpasnenHoe B [KOY PJ[
«babatoprosekast CILIMUNe1 1», uinv KOHKpETHOMY JO/DKHOCTHOMY JIMLLY, B THCBMEHHOH (hopMe
WK B (hOpME 2JIEKTPOHHOTO NOKYMEHTA, MPEWIOKEHUE, 3asBIEHHE WU JKano0a, a Takke
YCTHOE oOpallieHne rpaxxJIaH1Ha.

Ilpeanoxenne — pexomeHalMs rpak/JaHHHa 110 COBEPILEHCTBOBAHHMIO AEATENbHOCTH
I'KOY P]1 «ba6atoprosckast CIIIMNel 1.

3asBnenne — npoceba rpaknaHMHA O  CONEHCTBHH B peanu3auuud  ero
KOHCTHUTYILIHOHHBIX MPaB H CBOOOJ MJTH KOHCTHTYIIMOHHBIX [1paB M CBOOO APYrHX JHIL, THO0
COOOLIEHHE O HAPYLIEHUH 3aKOHOB M HHBIX HOPMATHBHBIX NPABOBLIX AKTOB, HEJOCTATKAX B
pabore I'KOY PJl «babatoprockas CIIWNell» . n 101KHOCTHBIX 1ML, TGO KpHTHKA
nearenpbHoCcTH [ KOY P/ «babatoprosekas CIIIMNel 1» | u 10MKHOCTHBIX JIHLL

Kanoba — npocsba rpakiaHHHa O BOCCTAHOBNECHHH WM 3alUTE €r0 HapyIIEHHbIX
1pas, cBOOO HIIH 3aKOHHBIX HHTEPECOB JIMOO MpaB, CBOOO/ HIlH 3aKOHHBIX HHTEPECOB JPYIHX
JIULL.

1.5. Csenenuss o mecre naxoxkaenus KOV PJ[ «babdatoprosckas CIIMNel 1»,
MOYTOBOM ajpece JUis HanpasleHHs oOpaileHHd, O TeneOHHBIX HOMEpax M ajpece
/IEKTPOHHOM NMOYTHI JUTS HANPABICHUA 00paLLeHHUit; HH(POPMALIKMS O THYHOM NpPUEMe Ipas/1aH
aupektopom I'KOY PJI «babatoprosckas CIIMNel 1y, ero zamectutesneM pasMemarTes Ha



HH(POPMALHOHHOM CTEHAC M OpHLHATBHOM caiite [KOY PJ[ «babatoprosckas CIIIUNel 1B
HH(POPMALHOHHO-TEICKOMMYHHKALHOHHON CeTH «HHTepHeTy.

1.6. O6pawenus rpaxaan MOryT GbITh HANPAB/ICHBI:
» mnouroi Poccnu mo aapecy: 368060, Pecny6auka /larecras, ba6awpToBcKkui

paHoH, c. babaropr. yn.lllnuryHa 7

* DJIEKTPOHHOH 104TOH 1o aapecy: ibrahkal @mail.ru
no tenedony: +7 (928) 8399911

1.7. Bce obpamenus rpakaad, noctymaiowmue B T'KOY PJl «babaroproBckas
CIIMNel I»noanexar 06s3atesbHOMy PacCMOTPEHHIO.

1.8. Otka3 B npueme oGpaiuenwuii, paccmoTpenue KOTOPbIX BXOAHT B KOMIIETEHIIHIO
I'KOV P/l «babatoprosekas CIITHUNe1 1» venomyctim.

2. IlpaBa rpaxian u 00S3aHHOCTH J0ZKHOCTHBIX JTHI
I'KOY P/1 «ba6awoprosckas CIIIMNe1 15
HPH PACCMOTPEHHH OOpaiuenuii
2.1. Tlpu  paccmorpenns  obpamenns I'KOY  PJI «babaroproBckas

CHIWNe1 1»rpaxiaHiH HMEET MpaBo:
2.1.1. Tlpenctapnare AONOJIHUTENBHBIE NOKYMEHTHI H Martepyaibl Ju00 oOpamarbes ¢
pockOO# 00 HX MCTPEGOBAHHH, B TOM YHCIIE B IMEKTPOHHOH bopme.
2.1.2. 3HAaKOMHUTBCS C JOKYMEHTAMH H MaTepHaiamMH, KacalOLMMHUCST PacCMOTPEHHS
0OpallieHus, eCiu ITO He 3aTparuBaeT Npasa, CBOOOIbI M 3aKOHHbBIC HHTEPECHI APYTHX JIHII U
€C/IM B YKa3aHHBIX JIOKYMEHTaX W MaTepHalax He CONEPXKaTcs CBEACHHs, COCTABIIAIOIINE
FOCYZApCTBEHHYIO HJIH HHYIO OXPaHSEMYIO (peiepalibHbIM 3aKOHOM TaliHy.
2.1.3. Tlony4aTh NMUCHMEHHBIH OTBET MO CYIIECTBY MOCTABIEHHbIX B obpallleHHH BOINPOCOB,
YBEIOMIICHHE O Nepealpecally MHCbMEHHOro 00palleHus B rocyIapCTBEHHBIH Opra, opra
MCCTHOrO CaMOYNpABIICHHS HIIH JIOJDKHOCTHOMY JIMIY, B KOMIETEHLUHIO KOTOPBIX BXOIHT
peLICHHE NOCTABICHHBIX B 00PALICHHH BOIPOCOB.
2.1.4. Obpawatbes ¢ xanoboi Ha MPHHATOE MO OGPALIEHHIO pelleHHe MM Ha JelcTBHe
(GesneilicTBue) B CBA3H ¢ paccMOTpeHHeM ofpaiueHus B AIMMHUCTPATUBHOM H (HJIH)
Cy/1Ie0HOM NOpsi/IKe B COOTBETCTBHH C 3aKOHOAATENLCTBOM PoccHiickoii ®enepauyu.
2.1.5. Obpamartecs ¢ 3asBIeHHEM O NPEKPALIECHHHN paccMOTpeHUs 0OpallieHus.

2.2. lomxuoctHeie tuia F'KOY PJ1 «ba6atoprosckas CIITMNe] 1y:
2.2.1. OOGecrneunBalOT O0OBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPacCMOTPEHHE
oOpalieHuii rpaxaaH, B clydae HEOOXOAHMOCTH — C y4acTHEM rpaykaaH, HanpaBUBLINWX
oOpalueHus.
2.2.2. 3anpallinBaioT, B TOM 4HCIIE B IEKTPOHHON (opMe, HeOOXOUMBIE s paccMOTpeHHs
OOpaleHHH JOKYMEHTbI W MaTepuanbl B APYTHX FOCYIapCTBEHHBIX OpraHax, opraHax
MECTHOTO CaMOYMPABJICHHUA W y HHBIX JO/KHOCTHBIX JIHIL, 32 HCKITFOYEHHEM CyJ0B, OPraHoB
JIO3HAHHUS U OPraHOB IIPE/IBAPUTENIEHOTO CICACTBHS.
2.2.3. [lpuHuMalOT Mepbl, HAlpaBIeHHbIE HA BOCCTAHOBJICHHE HITH 3aUIHTY HapyWEHHbIX Mpas,
CBOOO/ M 3aKOHHBIX HHTEPECOB rpajIaH.
2.2.4. JlatoT nUCEMEHHBIE OTBETHI 110 CYLIECTBY MOCTABJICHHBIX B oOpallleHHH BONPOCOB.
2.2.5. YBeIOMSIOT IPaXKIaHHHA O HAMPABIEHHH €ro o0palleHHst Ha pacCMOTPEHHE B APYroi
rOCYapCTBEHHbIH OpraH, OpraH MECTHOTO CaAMOYIIPAB/IEHHS MIIH HHOMY JOJDKHOCTHOMY JTHLLY
B COOTBETCTBHH C UX KOMIICTEHLIHEH.

2.3. KoHpunenunansueie cBe/leHNs, CTABIINE H3BECTHBIMH AOMKHOCTHBIM JIHLAM npu
PacCMOTpeHHH OOpalleHHH TpaXaaH, He MOTYT OBITH HCHONB30BAHbI BO BpEAd ITUM



paiiatam, B TOM 4MCJIE, €CJM OHM MOTYT MOBI€Yb VIIEMJCHHE YeCTH M 0CTOMHCTBA
rpa)iaH.
2.4, OcHOBHBIMH TPeOOBAHHIMH K Ka4eCTBY pacCMOTpeHuUs OOpaLeHUH SBISIOTCS ;
* JIOCTOBEPHOCTH MPEAOCTABIACMON 3afBHTEIAM HHPOPMALMK O XOJ€e paccMOTpeHus
oOparueHus,
¢ HETKOCTBb B H3JIOKECHHUH uucbopmauuu;
* [OJHOTA HHGOPMHUPOBAHUS 3asBHTENIEH O X0 PACCMOTPEHHS OOPALLCHHS;
* YROOCTBO H J1OCTYNHOCTH MOTydYeHHs WHGOPMALMK 3aSBHTENAMH O nopsAake
paccMoTpeHUs 00paleHHH.
2.5. TpeGoBanusi, y4HTHIBAIOIHE OCOBEHHOCTH paboThl ¢ OOpalleHHsIMH paciaH B
3JICKTPOHHOH (hopme:
e obecrieyeHHE BO3MOXHOCTH TMOJYYEHHS 3asBUTE/ISMH undopmanun o pabote c
oOpaiuenusmu Ha caiite TKOY PJ] «ba6atoprosekas CIIIMNel 1.
o o0ecrieyeHHe NPU HANMPABIEHHH 3aSBHTEEM obpaiienns B Qopme 3MEKTPOHHONO
AOKYMEHTa NMpEeaCTaBIEHHS 3as9BHTEHO NEKTPOHHOTO 00061.118}-]['13, NOATBEPKIAOLIET O
noctynieHue obpauenus B FKOY PJ1 «ba6aioprosckas CIITUNe] 1y

3. PaccmoTpenne nuCbMeHHBIX oOpamennii u oOpawmennii rpaxaan,
MOCTYNHBIUIHX 110 YIEKTPOHHOH moyTe

3.1. Tocrynatomme B TKOY PJ] «babatoprosckas CLIMNel1» mucbMeHHbBIE
o0pallieHus TPHHUMAIOTCH 3aMECTHTENIeM anpektopa I'KOY PJl «babaioprosckas CIITU
Nelly.

3.2. B uensx obecneyenus: 6e30MacHOCTH NpH paboTe ¢ MHChMEHHBIMH obpalieHussmMu
OHH MO/IEKAT 00A3ATENLHOMY BCKPBITHIO H MPEABAPHTEILHOMY MPOCMOTPY.

3.3. llpu nprueme MUCbMEHHbIX 0OpalIEHHIA:

- IPOBEPAETCA NPABHIIbLHOCTD 4JAPECHOCTH KOPPECTIOHICHLIMH,

- BCKPBIBAIOTCS KOHBEPTBI, MPOBEPACTCS HAJTHIHE B HHX JOKYMEHTOB;

- MOCTYNMHBILIKE C NHCbMOM JIOKYMEHThI MOAKAJILIBAIOTCS MO/ CKPEIKy MOC/Ie TeKCTa MHChMa,
3aTEM MOIKA/ILIBAETCS KOHBEPT.

3.4. Owubouno (He mno anapecy) NpPHCIAHHBIE MUCHMA BO3BPALLAIOTCS HA [OYTY
HEBCKPBITHIMH.

3.5. Tlucbmennpie obpaienus u obpalleHus TpaiaH, nocrynusuine B ['KOY PJ]
«babatoprosckas CILIMNel1» peructpupyiores 3amecTuTenem AUPEKTOPA B TEYEHHE Tpex
JHEH ¢ MOMEHTA HX MOCTYIUICHHUS.

3.6. Ilucemennbie oOpaiieHHss W OOpalleHMsl rpaXkaaH, nocrynusmue B ['KOY PJ]
«babatoprosckas CIIHMNell» no snektponnoii mnoute, peructpupyiores B JKypuane
perucrpaiuu obpaumeHui rpaxaan (nmpunoxkenue Ne 2).

3.7. XKypuan peructpauun oOpawmenuii rpaxciaH BKIOYAET B ce0s CICAYIOLLIHE
pasjenst:

PETrHCTPALIMOHHBIM HOMED;

JlaTa perucTpauuy odpaieHus;

BHJI Mepeaun obpaiieHus (MoyToi, JJIEKTPOHHOMN MOYTOM U T.11.);
CBEIICHHs O NOBTOPHOCTH M 00 OCYLIECTBICHHH KOHTPOJIS,
(hamuus, UMs, 0TYECTBO 3aSBUTEIIS, €ro ajapec,

aHHOTaLKsA (KpaTKoe colepikaHne obpaieHus ),

CPOK MCIIOJIHEHHS O0paleHHs;

PE30TIOLHsT (MCTIONHUTENB, COAEPIKAHHE NOPYUEHHS, ABTOP, 1aTa);
OTMETKA 00 HCTIOTHEHUH 00palLeHH s,



Ecnn o0patienne KOIEKTHBHOE, TO PETHCTPUPYETCS aBTOp, B a/[peC KOTOPOro MpOCAT
HAIIpaBHTbL OTBET.

3.8. Ha kaxiom oOpaiieHdn NpOCTABISETCS AaTa PEruCTPALMM W PerHCTPALHOHHbIN
HOMED.

3.9. AnonumHele oOparenus (obpateHde uua (rpynnsi auil) 6e3 ykasanus GpamMuinm,
HMEHH, OT4eCTBa, anapeca, JaThl, JIHYHOH IOANUCH) HE TMONICKAT PEruCTPalHH H
COOTBETCTBEHHO PACCMOTPEHHIO. AHOHUMHBbIC OOpailleHHs, COAEPHKALINE CBEACHHA O
FOTOBSALIEMCST KJIM COBEPIUEHHOM T[IPECTYIUIEHUH, He3aMe/UIMTeNbHO HAMpaBIsioTes IS
NPOBEPKH B [IPABOOXPAHUTEIbHBIC OPraHbl.

3.10. llpowmenimune perucrpauyio o0pallieHnus rpaiad B 3aBUCHMOCTH OT COAEP)KaHHS
BOMpOCA B TOT € [JeHb HampasjsAlOTCA Uid paceMoTtpenusa aupektopy ['KOY PJI
«babatoproBckas CITTUNel 1.

3.11. ObpaiueHus rpaxkaaH Mo BOMPOCAM, HE OTHOCALIMMCS K KOMINETEHLIMH LIKONbl B
TedeHHe 7 (CeMH) JHeH CO JHS WX pPEerucTpalMM MepechUIaloTca  CeKkpeTapeM B
COOTBETCTBYIOIIHE OPraHMW3alMH WIH COOTBETCTBYIOUIEMY HOJDKHOCTHOMY JIMLY, B
KOMIIETEHLIMIO KOTOPBIX BXOJHUT pELIEHHE TOCTABICHHBIX B OOpalleHHH BOMPOCOB, C
YBCAOMIICHHEM I'paxKJ1aHHHa, HanpaBHUBLIETO oﬁpameﬂne.

3.12. OcHoBaHusi 115 OTKa3a B pACCMOTPEHHHU OOpALLCHHS
- B TNHCBMEHHOM OOpalleHHH, OOpallleHHH MO AMEeKTPOHHOM Mo4YTe HE ykasaHbl (aMHIIHs
rpaX1aHUHA, HAaNpaBUBLIEro obpallleHue, Wik aapec, Mo KOTOPOMY JOJKEH ObITh HAMPaBIeH
OTBET;

- B OGPaH_IBHHH coacpmarca CBCACHHA O [MOArOTaBJIMBAEMOM, COBEpLIACMOM  WJIH
COBEpPLIEHHOM TPOTHBONPABHOM JEAHHH, @ TaKXKe O JHIE, €ro MOArOTaBIHBAIOLLEM,
coBeplialomemM  uiaM  cosepuinBwieM.  OOpalieHHe  NOAACKHT  HANMPaBACHHIO B
roCy1apCTBEHHBIH OpraH B COOTBETCTBUM C €0 KOMIETEHIIUEN;

- TEKCT MACbMEHHOT0 00palleH sl HE MOIAETCS MTPOUTEHHIO,

- TOJIHOMOYHS NPEACTABHTENS 3asBHTE/IA HE IMOATBEPXKACHBI B MNOPSAKE, YCTAHOBICHHOM
3aKkoHOAaTe/IbCTBOM Poccuiickoil Penepanuu (B cy4dae moaavu xkanods).

3.13. OGpauenue MoxeT ObITh 3aPErUCTPHPOBAHO, HO HE PACCMOTPEHO MO CYLIECTBY,
eciu:

- obpatiieHHe TOoro e JHua (rpynrbl JIKI) | [0 TeM K€ OCHOBAHUAM ObIIO paHee pacCMOTPEHO
M BO BHOBb MOCTYIMHBILIEM OOpalleHHMH OTCYTCTBYIOT OCHOBaHHs JUlsd T€pecMOTpa paHee
MPUHSATOTO PeLIeHUS,

- MO BOMPOCaM, COAEpPKALIMMCS B OOpall€HWH, MMeeTcsl BCTYMMBIIEE B 3aKOHHYIO CHITY
cyaebHoe pelueHue;

- obpailieHHe HAMPaBlIE€HO JIMLOM, KOTOpPOe NPH3HAHO HENEeCrOoCOOHBIM PEIIEHHEM Cyaa,
BCTYMUBIIMM B 3aKOHHYIO CHITY,

- oO0palienve mMO/AHO B HHTEpECaX TPETbHUX JIML, KOTOpbl€ BO3PAKAIOT MNPOTHB €ro
paccMOTpeHHs (KpoMe He1eeCroCOOHBIX JIUIT),

- oOpaiueHne CONAEPKHT HELEH3YPHbIE THO0 OCKOPOHTE/bHbBIE BbIPAXKEHHS, YIPO3bl KH3HH,
300POBbIO H HMYLLUECTBY J0JDKHOCTHOTO JIMLA, & TAKXKe YJIEHAM ero CEMbH.

3.14. B ciyuasx, yka3aHHBIX B MyHKTe 3.12 HacTosiiero passena, JMI0, HanpaBUBIIEe
oOpalueHye, OMOBEMAETCHs O JaHHOM PELICHHH C YKa3aHHEM OIHOH M3 TMepeYHCIeHHBIX
MPUYHH.

3.15. Ilo muCEMEHHOMY OOpAIEHHIO U OOPAIIEHHIO, MOCTYMHBIIEMY MO 1eKTPOHHOM
nouTe, pyKOBOAMUTENEM JI0JDKHO ObITh TIPHHATO OJIHO M3 CIIEAYIOLUIHMX PELIeHHI O
- PUHATHHU K PACCMOTPEHHIO,

- HaMpaBJIEHHH B JIpYrHe OPraHH3aLHU U YUPEKIEHHS



- IPHOOILEHHH K paHee TMOCTYIUBIIEMY 00paLLEHHUIO;
- COOOLLEHHH rpaXkIaHHHy O HEBO3MOKHOCTH PACCMOTPEHHS €ro 06palleHHs;
- COOOLUCHHH Ipax</aHHHY O NIPEKPAIIEHHH NEPENHCKH.

3.16. Jlupexrop KOV PJl «babatoprosckas CIIIUNel 1» paccmarpuBaer obpaiueHus
rpakiaH M ornpenensieT NO/DKHOCTHOE JIMLO, W CPOKH TOATOTOBKH OTBETa 3asBHTEIIO
(npunoxenune Ne 1).

3.17. JIo/KHOCTHOE JIHLIO TOTOBHT OTBET HAa IMHCHBMEHHOE obpallleHHe rpaxkiaH, W
[EpEAACT €ro 3aMECTHTEIIIO AUPEKTOpa /s MOANKCH AMPEKTOPOM, PETHCTPALIMU U OTIIPABKH
HAa yKasaHHbIH TIPaXIaHHHOM TMOYTOBbIA aapec c yBenomueHHeM, nHOO (M) Ha agpec
3JIGKTPOHHOH MOYTHI.

3.18.  OTBETCTBEHHOCTh 3@ CBOEBPEMEHHOE, BCECTOPOHHEE W  OOBEKTHBHOE
paccMoTpenne oOpalueHMH B pPaBHOH CTENCHHM HECYT BCE YKa3aHHblE B  PE3OJIIOLUM
MCTIOIHUTETH.

3.19. Ecnu B nopyuyeHHH [0 OOpAIIEHHIO HECKOABKO MCMOJHHTENCH, TO OHH He
nosnHee, 4eM 3a 5 (NsTh) AHEH 10 MCTEYEHUSI CPOKA OTBETA HA OOpalleHHe, NMPeACTaBISIOT
OTBETCTBEHHOMY HCIIOJIHMTEIO OTHET UIsi COCTABJIEHHS OTBETA.

3.20. HcrnonHeHHBIMH CUMTAlOTCA OOpAlUEHHs TPaXkaaH, €cid PacCMOTPEHbI BCE
NOCTaB/IEHHbIE B HHUX BOMPOCHI, IMPHHATLI HEOOXOAMMbIE MEpPHl M aBTOpPaM JaHbl
HCUEPIbIBAOLIHE OTBETHI.

321. B cnyuae, ecnu NaHHBIX, YKa3aHHbIX B OOPALUEHHH, HEAOCTATOUHO [UIS MPHHSTHS
OKOHYATEJILHOIO peLIeHHs, 3anpaliuBaTCAs HEOOXOAMMbIE MaTepHallbl JUIS 3aKIIOYEHHS W
0B0CHOBAHHOTO NMPHHATHS PELLIEHHS.

3.22. OGpaieHus rpaxiaH paccMaTpHBaiOTCs B TeueHue 30 (TpHAUATH) AHEH co aHS
HX PErucTpaluH, €CIH B PE30JIIOLMK HE yKa3aH Jpyrod cpok ucnonHenus. OOpaiueHus, He
TpeOYIOIHE MOMOJHUTENbHOH TNpPOBEPKH W M3y4YeHHs, paccMaTpuBaloTcs B TedeHue 10
(necsit) jpHedl. OKOHYaHHEM CpPOKa PACCMOTpeHHS OOpAIECHHS CUMTACTCA 1aTa pelieHHA
BONpoOCa.

3.23. Ilpu HEBO3MOKHOCTH MCTIOTHEHHS OOPALLEHHS B CPOKH, YCTAHOBIEHHBIE MYHKTOM
3.22 nacrosmero pasziena, HEOOXOAMMO PELINTH BONMPOC O MPOIIEHHH CPOKA PACCMOTPEHHS.
[lpoanuTe cpok paccMOTpeHHs 0OpallieHHsi MOMKET TOJIbKO JAHPEKTOp, HO He 6Gosiee 4yeM Ha
OJIHH MecCsIl.

3.24. Pe3ynbTathl pacCMOTpEHHS 0OpallieHus Coo0ILaIOTCs €ro aBTOpY.

3.25. VicnonHuUTENb M JTHLO, MOANHKCABLIEE OTBET, HECYT OTBETCTBEHHOCTh 33 MOJHOTY,
COACpKaHHe, SCHOCTb H YETKOCTb HW3JIOKEHHS CYTH OTBETa, JOCTOBEPHOCTh CCBLIKH Ha
HOPMaTHBHbIC NPABOBBIC AKTHI. '

3.26. Ortsetnl Ha oOpameHMs rpaxaaH mnoanuceiBaer gupextop I'KOY PJI

«babaroprosckas CLLIMNel 1»
3.27. Tlpu paccMOTpeHHH oOpalieHHs He JONYCKAaeTCs pa3ralieHHE CBEACHHI,
cozepxkKalUXCs B 00PALLEHHH, @ TaKXkKe CBEACHHH, KaCalOIMXCs YaCTHOH XHU3HH IpaKIaHHHa,
6e3 ero cornacus. HuHbopMmauus O nepcoHANbHBIX JAHHBIX 3asBHTEICH XPaHUTCA H
oOpabateiBaeTcs ¢ coOmonaeHueM TpeOOBaHM  pOCCHICKOrO  3aKOHOAATENBCTBA O
MEPCOHATBHBIX JaHHbIX.

3.28. He sBnsercs pasrnalmieHHeM CBEICHHH, COIEPKAIIMXCA B OOpallleHHH, INpH
HanpaB/IeHUH THCBMEHHONO0 O00pallleHHsi B TOCYJApCTBEHHBIH OpraH, OpraH MECTHOrO
CaMOyNpaBJIeHUsl WIIH JIOJDKHOCTHOMY JIMLY, B KOMIIETEHIHIO KOTOPHIX BXOIMT pPEIIEHHE
MOCTAB/IEHHBIX B 00pallleHHH BOIMPOCOB.

3.29. Tlepen nepenaueil OTBETOB 3asBUTENSAM Ha OTHPABKY CEKpeTapb MpOBepsieT
HaJIMYWE TIOANUCEH, COOTBETCTBHE H HAIMYHE MPHIOKEHHH, YKa3aHHBIX B OTBETE,



[TpaBUJILHOCTL HAMHCAHHA MHICKCA MOYTOBOrO OTAECNEHHsA, aapeca, (aMHIMH W HHHLHAJIOB
KOPPECMOH/IEHTa U UCXOASLIEro HOMEpa MHCHMA.

3.30. OdopmieHHbie HamtekalmmUM 00pa3oM OTBETHI OTHPABISIOTCS 3AMECTHTE/eM
AHPEKTOpa aapecaTaM IMOYTOBBIM OTIPABICHUEM.

3.31. Obpawenns rpaxnas moryr mocrynate B ['KOY PJ| «BaGaioproBckas
CILMNel I» B SA€KTPOHHOM BHZAE, Kak MO JJAEKTPOHHOM MOYTe, TaKk M 4yepe3 pasnen
oduLHATBEHOTO caifTa.

3.32. OOpauwenus, nocrynuBiide Ha OQUUHANBHBIA d1ekTpoHHbi anpec [KOV PJ1
«babatoprosckas CILIMNe1 I »noctynator 3amectutesnnio aupexTopa.

3.33. 3amecTHTeNb IMPEKTOPA, OTBEYAIOLINH 3a TIPHEM SIEKTPOHHOMN MOUTHI, NepeiaeT
noctynusiune odpaienns aupexkropy [KOV P «babatoprosckas CILTUNel 1»

3.34. JlupekTOop paccMaTpuBaeT 3JIEKTPOHHBIE OOpalleHHs TPAXAaH W ONpeAelser
JIOJDKHOCTHOE JIMLO, CPOKH MOATOTOBKH OTBETA 3asBUTEITIO.

3.35. OrBercTBEHHBbIE JHIA@ T[OTOBAT OTBET B BHJE 0o0paTHOro CcooOUIeHHS,
COracoBbIBAIOT ¢ AUPEKTOPOM H NEPEAAIOT €0 3aMECTHTEITIO AUPEKTOPA.

3.36. JIOmKHOCTHBIC JTHLA, YKa3aHHbIE B MPHIOKEHHH N2 1, HECYT OTBETCTBEHHOCTD 34
[OCTOBEPHOCTL HH(pOpMAaIMH, coseprkalieiics B 00paTHOM COOOLIEHHH.

3.37. OtBet B BHAE 06PaTHOTO COOOLICHHS HANPABIISETCS 3AMECTUTENEM JIUPEKTOPA 110
apecy JJICKTPOHHOH IMOYThI, yKa3aHHOMY B oOpaiueHuu B TeueHue 30 aHEH C MOMEHTa
NONYYeHHS.

4. JInunblii npHeM rpaxian

4.1. Jlnyueii npuem rpaxaadn B I'KOY PJII  «BaGaioprosckas CIITHNel 1y
OCYIIECTBIISICTCS AUPEKTOPOM H €ro 3aMECTHTENEM B COOTBETCTBHH C rpaMKOM TMpHema
rpaXciaH.

4.2, B cny4ae obpaiueHus rpax/iaHuHa K AMPEKTOpPY MO CPOYHOMY € TOUKH 3PEHHS
rpaxKJiaHHHa BOMPOCY, MPHEM JAHHOTO Tpa)cIaHWHA OCYLIECTBISETCS B OGiukaiiinee Bpems
HE3aBHCUMO OT rpaduka npuema,

4.3. Ilpu nu4HOM npHeme rpakJaHHH MPeIbSBISET AOKYMEHT, yI0CTOBEPSIOLIH ero
JINYHOCTb.

4.4. Bo Bpemsi IMYHOTO NPHEMa IrpaXKaaHHH JelaeT YyCTHOE 3asBieHne aubo ocrariser
MHCbMEHHOe O0pallleHHe MO CYLIECTBY 3a/aBaeMbiX HM BOMPOCOB, B TOM YHCIE B LICIAX
[IPUHSATHS MEp MO BOCCTAHOB/ICHHIO WJIM 3ALIHTE €r0 WIH TPeTHHX JIHI[ HAapYyIICHHBIX 1pas,
CBOOO/I M 3aKOHHBIX HHTEPECOB.

4.5. Coaepxanue yctHoro obpauienus 3aHocuTcsi B JKypHasl ydera npueMa rpaaiaH
(mpunoxkenne Ne 3). B ciydae eciv M3I0KEHHbiE B yCTHOM oOpauieHuu (GakThl ©
00CTOSATENBCTBA ABIAIOTCS OYEBHAHBIME M HE TPeOYIOT 0TIONHUTEILHOH TPOBEPKH, OTBET Ha
oOpatiieHie MoxkeT ObiTh 1aH YCTHO B XOJ€ JIHYHOTO IpHema. B oCTanbHBIX Ciyuasx jaeTcs
MHCbMEHHBIH OTBET 10 CyIIECTBY [IOCTABJEHHBIX B YCTHOM OOpAalllEHUH TIpaxJaHHHA
BOTIPOCOB.

46. Ecni B Xoae NMYHOrO TMpHEMa BBISCHSETCH, YTO PpEIleHHe TOAHUMAEMBIX
rpakIaHHHOM BOTIPOCOB He BXOAMT B kommnerenuuio ' KOV PJ1 «babatoprosckas CLIIMNe] 1y,
rpaxclaHuHy pa3bICHAETCS, KYJa U B KAKOM IOPSJIKE eMYy CJielyeT O0paTHThCS.

4.7. B xozne 1MYHOTO npHeMa rpakIaHHHY MOXKET ObITh OTKA3aHO B PACCMOTPEHHH €ro
oOpallieHHs, eclii eMy paHee ObUT NaH OTBET MO CYLIECTBY MOCTABIEHHBIX B OOpaIieHHH
BOIIPOCOB.

4.8. VYcruble oOpalieHMs TIpaxaaH, MNPUHSTHIE MO TenedOHy, B IKypHale He
PErHCTPUPYIOTCS.



5. PesyabTatel paceMoTpenus o6pamenuii rpa;aan

5.1. KoHeuHbiMH pe3ynbTataMu npenocTaBieHHs paccMOTpeHHs 00pALLCHHS ABJISIOTCS
- OTBET Ha BCC MOCTAB/JCHHbIC B O0PALUCHHH (YCTHOM. B MUChMEHHON dopme mnu B dopme
3NIGKTPOHHOTO NI0KYMEHTa) BOMPOCHI MM YBEIOMIIEHHE O MepeajipecoBaHHu OOPALLeHHMs B
CDOTBG’[‘CTB}"}OHIY}O OpraHH3auHui HIIH OpraH. B KOMIIETEHIIHIO KOTOpPOro BXOIMT pelieHue
IOCTABJICHHBIX B 0OpallleHHH BOIPOCOB;
- OTKa3 B pacCMOTPEHWM OOpalleHHs (YCTHOTO, B MHCbMEHHOH (OpME WiIM B dopme
3ICKTPOHHOTO TOKYMEHTA) C H3JI0)KeHHEeM MPHYHH 0TKA3a.

5.2. Ilpouenypa paccMoTpeHust oOpaLieHus 3aBEpLIACTCS MYTEM HalpPAaBICHUA OTBETA
WK OTKa3a MO CylECTBY OOpAlUCHHs 3asBUTENS M MONYYEHHS I'PakIaHHHOM pe3yibrara
paccmoTpeHus oOpallleHHst B MUCHMEHHOW MM YCTHOH (opMme uiH B dopme ITEKTPOHHOTO
JIOKYMEHTA.

6. Anann3 obpamennii rpaxian, nOCTYNUBIIAX B
I'KOY P/l «babawprosckan CIIIN Nell»

6.1. lupextop 'KOY PJ] «babaoprorckas CILM Nel 1ncucremMaTHueckn aHaJIM3UpYET
oOpallieHusl  rpaaH, CcoZepkKallMecs B HHUX TIPAKTHUECKHE 3aMEUaHHS C  Le/bio
CBOCBPEMEHHOTO BBIABJICHHA H YCTPAHEHHs NPHYKH, TNOPOXKIAIOUIMX HApyLIeHHe npas H
OXPaHACMBIX 3aKOHOM HHTEPECOB rpakaH, 00001IAeT NpeaIoKeHHs, TPUHAMAET MEPBI 110
CHWIKCHUIO KOJIMHYECTBA XaN00, yMEHBIIEHHIO TTOBTOPHBIX 00palleH i,

6.2. Exeronno, mo pesyibratam paGoThl ¢ OBGpaieHusMH rpakaH, 3aMeCTHTE.b
AMPEKTOPa GOPMHUPYET OTYET C Pa3OHBKOIl HA THCHMEHHBIE U YCTHBIE oOpalleHus, 110 BUIAM H
THNaM OOpallleHHH M TMpPEACTABIACT €ro Ha  yTBEPIKIACHHE aupextopy I'KOY PJI
«babatoprosckas CILIMNel 1»

7. @OpMHpPOBAHHE /1€ 0 OOpPAMEHHAM IPAKIAH

7.1. ObpaiueHus rpaxaaH, KONMUM OTBETOB HA HUX W JOKYMEHTBI, CBSI3aHHbIE C HX
paccMoTpeHHeM (pasperueHrem), GopMHpYOTCA B aea.

72. [lena, Qopmupyembie 10 obpaiueHHsM rpakiaH xpamstes B [KOY Pl
«babaroprosckas CIITUNel 1» 7.3 1o HCTeHEHHH YCTAHOBJIEHHBIX CPOKOB XpaHeHHs JieJia
MOAJIEIKAT YHHUTOKEHHIO.

7.4. OTBETCTBEHHOCTD 3a COXPAHHOCTh U KOMILIEKTHOCTb JI0KYMEHTOB 10 oOparueHusM
FpaXciaH Bo3naraetcs Ha 3amectutens aupextopa 'KOY PJ1 «babaroprosckas CLITUNe] 1y



